FPERFORMANGE MEASURENMENT TRAGKING

Flow Through

September 2001

Missouri

Order Process % Flow Through

n »

1

l Measuremer;t E

All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value 3
11,277 8,289 73.5% 90.2% 53.74}
9,764 7,898 80.9% 90.0% 27.96 1
10,761 8,739 81.2% 90.5% 30.22
11,268 7,971 70.7% 90.0% 60.74];
9,414 7,861 84.6% 89.5% 14.88:
12,116 11,092 91.5% 90.3% -4.60
14,380 13,161 91.5% 90.1% -5.55
12,055 10,402 86.3Y 89.1% 9.32
11,662 9,772 83.8% 90.4% 2234
10,914 87.0% 90.4% 12.14
11,944 87.8% 91.2%
11,221

% Flow Thru

3,219 2,937 91.2%
3,081 2,847 82.1%
2,862 2,717 94.9%
4,925 4,798 97.4
1,517 1,439 94.9
1,242 1,150, 92.69
1,122 1,038 92.5%
1,200 1,079 89.99
1,200 1,061 88.49
1,791 1,572 87.8%
1,655

90.2%
90.0%
905%
90.0%
89.5%
90.3%
90.1%
89.1%
90.4%
80.4%
91.2%

ATl CLECs T SwWeT
No. Orders | No. Flow Thru | % Flow Thru |3 % Flow Thru Z-Value [
8,403 7,673 91.3% 90.2% XY
9,259 8,547 92.3% 90.0% 7.06
10,888 10,125 93.0% 90.5% -8.38
12,056 10,899 90.4% 90.0% -1.39
11,873 10539 88.8% 89.5% 264
12207 11,069 90.7% 90.3% 150
11,148 10,081 90.4% | 90.1% 421 —
12,346 11,280 91.4% 89.1% 779 s = ® = = = = -
11,352 10,391 91.5% 90.4% -4.06 2 § F T 3 g T I 3 3
11,873 11,301 95.29 90.4% -17.14 o 2 &4 8§ & = £ 3 5 3
10,308 89.6% 91.2% 5.07
10,236 91.3% 1632 [ —e—alCLECS  ------

—&—All CLECs

Nov-00 4

Dec-00 4

~—&—All CLECs

271 - No. 13a




FPERFURMANGE MEASUREMENT TRACKING

Flow Through

September 2001

Missouri

Order Process % Flow Through - EASE

Resale POTS

Measurement
13-01.1

All CLECs

No. Flow Thru

% Flow Thru

11,301
10,308

10,236 .

—&o—AllCLECs

Specials

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

—&o—Al CLECs

271 -No. 13b




FERFORMANGE MEASUVREMENT TRAGKING September 2001

Flow Through Missouri
Order Process % Flow Through -LEX

Resale POTS
All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—o—All CLECs

Measurement UNE Combos
13-02.2 All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—o—AllCLECs

I Specials

All CLECs
No. Orders | No. Flow Thru { % Flow Thru

—&—All CLECs

(12 Mo. Tofal]

Measuremeﬁt - T
13-02.4 All CLECs

No. Orders | No. Flow Thru | % Flow Thru :

271 - No. 13¢



PERFORMANCE MEASUREMENT TRACKING September 2001

Flow Through

Missouri

Order Process % Flow Through - LEX

All CLECs

No, Orders

No. Flow Thru

% Flow Thru

—&—AllCLECs

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

271 - No. 13d




PERFORMANGE MEASUREMENT TRACKING September 2001

Flow Through Missouri
Order Process % Flow Through - EDI

Resale POTS
All CLECs
No. Flow Thru

—o—All CLECs

UNE Combos
All CLECs
No. Flow Thru | % Flow Thru

—o—All CLECs

Specials
All CLECs
No. Flow Thru { % Flow Thru

—&—All CLECs

Measurement UNE Loop
13-03 All CLECs
No. Flow Thru | % Flow Thru

271 -No. 13e




PERFORMANGE MEASUREMENT TRACKING

Flow Through

September 2001

Missouri

Resale POTS

All CLECs

No. Orders

No. Flow Thru

% Fiow Thru

—&—AllCLECs

UNE Combos

Measurement
13-036

Al CLECs

No. Orders

No. Flow Thru

% Flow Thru

—o—AlICLECs

271 - No. 13f




QEAFARMAWAE MEAAUMBEBLT TRALKING September 2001

Flow Through Missouri

Measurement EASE
1 All CLECs SWBT
No,LSRs | No. Flow Thru | % Flow Thru | % Flow Thru

9,335 7,561
10,980 9,182
12,016 10,224
11,598 9,691
12,126 10,543
11,158 9,730
11,897 10,582
11,170 9,805
11,445 10,376
11,445 9,803
11,538 9,375

LEX

All CLECs
No.LSRs | No. Flow Thru | % Flow Thru

4,725 1,736
4,818 2,113
5736 2,696
5,535 2,871
6,201 3,204
6,537 3,588
5,812 2,939
6,104 2,872
5,885 2,046
7,080 3,605

6,098 3251 S33%[{  84.5%] —&—— Al CLECs

Feb-01

All CLECs B
No. Flow Thru | % Flow Thru

1,590
1,937
3,789
1,264
894
607
645
677

|  —e—aicLecs

271 -No. 13.1a




PERFORMANGE MEASUREMENT TRAGRKRING September 2001

Flow Through Missouri
Overall Percent LSR Process Flow Through - EASE

Measurement Resale POTS :
13.1-01.1 All CLECs

No. LSRs | No. Flow Thru

—4—AllCLECs

AllCLECs

No. LSRs | No. Flow Thru

—&— Al CLECs

271 - No. 13.1b




OCREARUANAE UEASUREELF pm AL S

Flow Through

September 2001

Missouri

Measurement
13.1 - 0.

Overall

Resale POTS

Percent LSR Process Flow Through - LEX

All CLECs

No. Flow Thru

% Flow Thru

—o—All CLECs

UNE Combos

All CLECs

No. Flow Thru

% Flow Thru |

—&o— Al CLECs

Measurement
13.1-02.3

Speciais

All CLECs

13.1-02.4

No. LSRs

No. Flow Thru

—o—Ali CLECs

NE Lo.op

All CLECs

No. Flow Thru

% Flow Thru |-

—4—All CLECs

271 - No. 13.1¢




BEANAR AN EE MEASUREMENT TRAGKING September 2001

Flow Through Missouri

rocess Flow Through - LEX

DSL Loo|
All CLECs
No. LSRs | No. Flow Thru

—e—AIllCLECs

Measurement
13.1-02.6 All CLECs

No. LSRs | No. Flow Thru

—&—AllCLECs

271 - No. 13.1d




REREARMANGE MEASUREMENT TRAGKRING

Flow Through

September 2001

Missouri

Overall Percent LSR Process Flow Throu

13.1 - 03.1

All CLECs

No. Flow Thru

% Flow Thru

—&—All CLECs

UNE Combos

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

—o—AIllCLECs

Specials

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

—&—All CLECs

Measurement

UNE Loop

13.1 -03.4

All CLECs

No. Flow Thru

% Flow Thru

——All CLECs

271 -No. 13.1e




SERFAAMANLE MEALUREMENT TRhASKING September 2001

Flow Through

Missouri

Overall Percent LSR Process Flow Through - ED!

DSL Loop

All CLECs

No. LSRs

No. Flow Thru

—&—All CLECs

Other

Measurement
13.1-03.6

All CLECs

No. LSRs

No. Fiow Thru

% Flow Thru

Jun-01
Jul-01
Aug-01

—o—AlICLECs

271 - No. 13.1f




AERNAR{ALIAN JABALLIBBLANLIE RE A LQING

Billing

Septernber 2004

Measurement
14-01

CRIS Usage Bill Audit

Billing Accuracy

All CLECs

2

SWBT

No. of Acets.
Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

OO0 O0O0O0OO0OO00O00O0

CABS Usage Bi

0.04%
0.08%
0.57%
0.08%
0.03%
0.27%
1.37%
1.18%
1.12%
0.40%
0.30%
0.30%

All CLECs

SWBT

No. of Accts,
Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

64
57
61
56
70
75
28
99
92
89
96
97

OO0 00000000000

CRIS Bill Audit

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

All CLECs

SWBT

No. of Accts.
Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

1 100.00%

277
304
328
291
293
340
337
320

365

Pe

OO 0O 0000000000

All CLECs

No. of Usage
Records

No. in
Error

Percent
Correct

358,627,920
407,598,834
449,886,538
475,630,568
442,066,242
558,327,065
544,383,539
288,005,548
292,308,938
268,252,303
318,762,464
271,999,885

1 4,686,059,845

OO 0O C O 0 D0 0O o0aoo

100.0%
100.0%
100.0% £
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0% f3
100.0%
100.0%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

271 - No. 14,16

.

—4—AlICLECs

Nov-00 ¢

Jan-01 -~
Feb-01 4

May-01 ¢

70.0% 1
60.0% +
50.0%

40.0% 1
30.0% 1
20.0%

10.0% 1

8

T
o]

Feb-01 ¢
Mar-01 ¢

90.00% 1
80.00% -
70.00% -
60.00% 4
50.00% A
40.00% A
30.00% -
20.00% A
10.00% +

0.00%

Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢

R

P

May-01 ¢

ocess (Vers.

Jun-01 &

~—&—A|l CLECs|

~—&— All CLECs

—e— Al CLECH) |




PERFORMANGE MEASUREMENT TRAGKING September 2001

Billing Missouri

Percent of Accurate and Complete Formatted Mechamzed Electromc BiIIs via EDI or BDT

EDI
All CLECs 2Z-Vvalue thru 1/01
No. of No. in Percent After 1/01 Parity

Accounts Error {Yes=0; No=2) 100.0%
4,052 !

7372 95.8%
7613 . . 99.6%

7.813 . 99.4% 1 —¢——All CLECs
7,887 X 99.2% - Standard
11,924 . 99.0%
8,006 . 98.8%
7,857 | 98.6%
7,965 . 98.4%
7,941
7,950
3, 741

Mar-01 4

Al CLECs
No. in Percent Z- Value
Accounts Error Correct

—&—All CLECs
Standard

35,652 100.00%
42,295
40,945

7,680
47,583
49,592

157,391

EDI

All CLECs Z-Value thru 1/01

Total No. Billed Percent After 1/01 Parity
Acct:»unt:052 Late On-Time (Yes=0;5 No=2) 20.0% |
7,372 : 30.34 70.0%
7,613 X 60.0% W
7,813 ) 50.0% 1 ——AlCLECs
7,887 X 40.0% Standard
11,924 . 30.0% A
8,006 . 20.0% 4
7,957 . 10.0%
7.965 0.0%
7,941
7,950
3,741

100.0%

[
3
or O]

All CLECs : 100.0%

No. Billed Percent

) 99.0% <
Late On-Time

98.0% |
97.0% |
96.0% -
100.0% : 95.0%
94.0%
93.0% 1
92.0%

~———Ali GLECs

looocoocooo

(=)

271 - No. 15,18




FERFORMANCE MEASUREMENT TRAGKING

Billing

September 2001

All CLECs

Billing Completeness

SWBT

No. of Service
QOrders Billed

No. in Correct
Billing Period

Percent
Compiste

Percent
Complete

560,424
478,278
471,166
494,682
464,556
544,374
501,773
529,369
566,284
535,560
615,052

495,336

541,855
462,901
461,503
487,960
460,003
640,797
499,006
525,566
563,136
532,349

CABS

3

Service Order Posting

All CLECs

No. of Service
Orders Posted

85% Posted
In "X" Days

90% Posted
In “X* Days

95% Posted Percent Posted
In *X" Days Within § Days

236,646
227,669
190,887
247,718
231,365
256,787
235,357
234,060
272,020
209,350

O W W W W W W W W

CRIS

o Wb wwww s s s

N N N N N XX

All CLECs

No. of Service
Orders Posted

85% Posted
In "X" Days

90% Posted
in *X* Days

95% Posted Percent Posted
in “X" Days Within 5 Days

310,471
304,289
284,049
313,955
286,667
292,914
330,015

N W NNNO®W

All CLECs

W WA WW WL WD N

Bilis

No. Blited
On-Time

Percent

58,627,930
407,598,834
449,986,538
475,630,568
442,066,242
558,327,065
544,383,639
613,731,240
612,943,440
560,215,735
676,585,457
560,187,660

358,350,067
388,041,512
439,166,294
470,248,702
436,471,238
552,683,278
539,045,380
607,835,756
599,602,598
552,418,676
670,646,809
564,484,154

I N YT S

Daily Usage Feed Timel
“Z-Value thr 7100
After 7/00 Parity

Do 0o ocoocOaoo

271-No.17,17.1,18

Mar-01 +

-——— Ali CLECs|
Standard

Nov-00 4




PERFORMANGE MEASUREMENT TRAGCKING September 2001

General - Center Responsiveness

LSC Alliance

i Calls
GOos i Answered | GOS
21,112 | 97.7% 2 83593 ] 96.7%
16,561 | 97.9% A 31380 | 97.1%
13,922 | 98.1% : 29,088 | 97.5%
15464 | 98.2% . 32,863 | 97.9%
13,895 | 98.2% : 26,997 | 98.0%
15444 | 98.2% 2f 29,832 | 98.0%
15,576 | 98.1% offl 27886 | 98.3%
14,681 | 98.3% 6] 24796 | 98.0%
12,536 | 97.8% T7H 22,850 | 97.8%
11,100 | 97.8% : 21,902 | 97.9%
13300 | 97.4% . 23901 | 98.1%
9,507 | 97.8% . 20,539 | 97.9%

Gatewa C Arbors

Answered|{ GOS Answered | GOS

43,857 | 98.0%
40,795 | 97.9%
50432 | 97.7%
48,117 | 94.9%
46,012 | 97.6%
19,298 | 98.1% X 19,348
17,828 | 98.7% X 19,354
13,340 | 98.4% R 18,389
13,609 | 97.7% . 18,880
12,732 | 98.6% . 20,780
98.5% E 16,750

LSC Dalias : LSC Allianc SWBT [

Calls % 5 Calls % SOC/SRC
Offered | Busy i Offered Busy 3
21462 [ 0.0% : 84,284 | 0.0%
16,671 | 0.0% : 31,470 | 0.0%
13,972 00% . 29,127 | 0.0% :
15500 | 0.0% . 32941( 0.0% : 8% e Dallas
13,906 | 0.0% X 27050 | 0.0% : 6% . B Alliance
15462 | 0.0% X 20940 | 0.0% .

15615 | 0.0% AE] 27839 00%
14,704 |  0.0% SF  24965| 0.0%
125611 0.0% . 23070 | 0.0%
1131 0.0% ) 21,942 | 0.0%
13384 | 0.0% ) 23,914 | 0.0%
0.0% 20,543 | 0.0%

LSC Gateway Ls _
Calls | % SOC/SRC
Offered | Busy Offered % Busy {3

44,100 0.0%
40,892 0.0%
50,560 | 0.0%
48,754 0.0%
46,198 0.0%
18,307 0.0% . 18,380
17,838 0.0% . 19,382
13,360 0.0% . 18,400
13,663 0.0% gk 18,919
12,747 0.0% . 20,799

8,717 0.0% . 16,764

271-No. 22,23




FERFORMANGE MEASUREMENT TRAGKING September 2001

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Maintenance Calls

Calls Grade of
Answered Service Z - Value
102,785 85.9%
96,005 74.9%
78,242 88.5%
92,119 83.1%
88,105 80.2%
89,850 84.8%
85,018 74.2%
85,243 89.9%

90,191 63.9% . .
81,760 79.9% . : —<—CLECs

Jan-01 +
Feb-01 +

88,376 80.7%
73,848 72.8%

Provisioning Calls -
Calls Grade of
Answered Service

5177 97.2%
3,761 99.4%
2,410 99.8%
2173 99.0%
1,531 98.4%
1,896 97.9%
2,296 93.2%
1,395 97.6%
3,948 90.9%
3,465 94.3% ; —¢—CLEGs
4,189 91.1% K Benchmark
3,333

Dec-00 4
Feb-01 4+
Aug-01 +
Sep-01

Provisioning Calis - Other
Calis Grade of
Answered Service

2,781 98.9%
2,867 97.2%
2,309 99.3%
2,804 99.4%
2,364 99.9%
2,741 98.2%
2,541 99.0%
1,415 98.9%
3,424 48.5%
2,990 92.6%
4,446 91.9%
4,071 92.7%

Dec-00 +
Mar-01 4+
Jun-01 ¢+

271-No. 25




PERFORMANGE MEASUREMENT TRAGKING September 2001

General - Center Responsiveness

Maintenance Calls
2 1 Calls Percent
Offered Busy

107,579 0.0%
100,770 0.0%
81,365 0.0%
95,946 0.0%
91,602 0.0%
93,278 0.0%
89,208 0.0%
88,260 0.1%
95,111
85,225
91,966
77,125

~

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢

(9]
r
o
[’

'
»
'
.

(2]

=

w

-

Provisioning Calls - DSL
Calls Percent Benchmark
Offered Busy Z - Value
5,555 0.0% -1.00
3,897 0.0% -1.00
2,498 0.0% -1.00
2,263 0.0% -1.00

1,642 0.0% -1.00
2,034 0.0% -1.00
2,542 0.0%
1,463 0.0%
4,020 0.0%
3,504 0.0%
4,276 0.0%
3,418 0.0%

Feb-01 ¢
Jul-01 &

Benchmark

— & CLECs ]

Provisioning Calls - All Other
Calls Percent Benchmark
Offered Busy Z - Value
3,035 0.0%
3,316 0.0%
2,519 0.0%
3,024 0.0%
2,538 0.0%
3,045 0.0%
2,839 0.0%
1,621 0.1%

5,260 0.0% —4@—CLECs
3,247 0.0%

4,863 0.0% 98 = = = - = Benchmark
4,366 0.0%

l

Apr-01 9
May-01 —<L

Feb-01 ¢
Mar-01 ¢

271 -No. 26




BEAFAAMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2001

Missouri

Mean Installation Interval (Days) - Field Work

Residence

All CLECs

No. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

31
3.04
3.30
291
253
296
250
214
2.52
2.56
296
2.60

3.69
3.52
3.50
328
287
3,30
313
283
323
322
EX

——All CLECs

All CLECs

No. of
Orders

Mean No.
of Days

May-01 4

358
3.87
3.32
2.88
321
262
1.88
226
228
254
276

2.29

—&—All CLECs

All CLECs

No. of
Orders

Mean No.
of Days

6,589
7,178
8,668
8,256
7,669
0,088
7,061
8,705
7,820
8,485
8,684

0.06
0.07
0.05
0.09
0.10
0.07
0.06
0.07
0.07
0.07
0.0
0.16

——AllCLECs

All CLECs

No. of
Orders

Mean No.
of Days

1,753
2,010
2,091
3,278
1,555
1,285

a1

976

0.28
0.21
0.15
Q.16
0.08
o1
0.05
.10
an

—&¢—AIl CLECs

Jan-01 -‘

271 - No. 27a




EEAEORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - UNE Loop and Port Combinations Missouri

Mean Installation interval {Days

Filel

UNE Loop and Port Combos
27 -05 All CLECs

No. of Mean No. R Z-Valus

Orders of Days

2.76
285
3.10
3.02 &
2.45 , . : —e—AllCLECS|
2.80
401
3.30
3.18
277
3.29

No Fleld Work
UNE Loop and Port Combos Res/Bus
All CLECs
No. of Mean No.
Qrders of Days
929 0.29
881 0.22
0.22
0.27
0.22 : . —&~——All CLECs
0.19
0.25
0.19
018
0.15
0.22
0.23

Jun-01 4+

271 - No. 27b




PERFORMANGE MEASUREMENT TRACGKING

Provisioning - POTS (Resale)

September 2001

Missouri

Percent Installatlons Completed Within the Customer Requested Due Date - Fleld Work
m o0 o

90.23%

SWBT
No. of # Install % Install % Install
erers by CDDD { by CDDD | by CDDD
777 740 95.24% 90.83% .
822 787 95.74% 82.08% -3.83
764 732 95.81% 92.34% -3.55
830 781 95.30% 92.22% -3.25
877 943 96.52% 93.67% -3.58
844 915 86.93% 93.83% -3.89
696 06.84% 93.28% -3.70
94.39% 92.47% -1.89
94.83% 90.54% -3.83
94.47% 91.72% -2.54

—&—All CLECs

12 Mo. Total

All CLECs
# instalt % Install % Instalt Z-Value
by CDDD by CDDD by CDDD
380 90.26% 93.52%
307 93.31% 04.75%
339 95.49% 93.24%
419 97.67% 93.69%
428 95.32%
236 85.16%

311
269
285
232
403

96.58%
08.53%
97.60%
97.07%
93.29%

——AIll CLECs

Resldence

8123
9,228
8,128
8,200
8,645

8,122
9,226
8,126
8,285
8,642

90.88%
99.87%
99.98%
99.94%

Measurement Alt CLECs SWET
28-03 No. of # install % install % Install Z-Value
Orders by CODD | by CDDD | by CDDD
6,589 6,588 99.98% 98.71% .
8,343 8,343 100.00% 99.63% -5.56
14,848 14,848 100.00% ©9.66% -8.10
12,697 12,615 99.35% 99.69% 6.34
12,433 12,371 99.50% 99.94% 14,85
13,910 13,824 90.38%

99.93%
99.67%

—4—All CLECs

122,051

121,806

Measurement All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders by CODD by CDDD by CDDD

1,753 1,730 98.89% 99.11% 179

3,652 3,652 100.00% 98.55% -7.32

3,091 3,891 100.00% 97.87% -8.08

4,892 4,879 99.73% 98.53% -6.88

3,289 3,281 98.76% 99.88% 1.78 98% +

2,569 2,585 09.84% 99.72% -1.13

1,588 1,586 989.87% 99.90% 0.28

1,408 1,496 89.87% 09.87% 0.03

1,318 1,319 100.00% 99.82% -1.55

1,551 1,550 99.94% 99,65% -1.88

2,07 2069 | o9900% | 99.71% 7%

1 522. 2 %
8

Dec-00 +
Jan-01 4
Feb-01 {
Mar-01 {

Nov-00 4

271 - No. 28a

-SWET
—<—All CLECs |



DCOCABIMALAR (1A (IMEAm] (¥ ¥n g atila September 2001

Provisioning - UNE Loop and Port Combinations Missouri

Percent Installatlons Com uested Due Date - Field Work

UNE Loop and Port Combos
All CLECs

# Instalf % Install
by CDDD | by CDDD
168 93.85%
204 96.23%
159 90.86%
95.47%
04.44% . . —o— Al CLECs
95.73%
93.73%
93.67%
92.54%
94.04%
94.55%
91,28%

UNE Loop and Port Combos

All CLECs

No. of # install % Install

by CODD | by CDDD

928 100.00%

1,995 90.95%
2,665 90.96%
2,961 98.96% )
2,758 99.17% A 3 ——e—All CLECs
3,230 99.28%
4774 89.42%
3,620 88.72%
3,582 99.56%
4,265 99.53%
4,465 99.53%

271 - No. 28b




FERFORMANGE MEASVREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Missouri

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

All CLECs
No. of instalied # Changed % Changed
Confirmed Due Date Due Date
185 56
198 65
168 63 .
293 98 : 2
197 70
293 68
221 54
281
351
314

Mar-01 +

31.12%

Resale - No Field Work
All CLECs
{ No. of installed # Changed % Changed
Confirmed Due Date Due Date
6,496 175
2,481 146
2,313 113 .
4,402 212 .
2,645 258
2,761 206
2,421 187
2,618 151
2,517 171
2,485 181
2,544 182

2,347 13'0”

Feb-01 1
Mar-01 4

UNE Combos - Field Work

All CLECs

No. of Installed # Changed % Changed
Confirmed Due Date Due Date

89 19.10%
83 18.07%
7% 18.42%
o o
11.97%
74 13.51%
7.14%
77 14.29%
17.65%
14.58%

UNE Combos - No Field Work
All CLECs
No. of installed # Changed % Changed
Confirmed Due Date Due Date
1,053 61 5.7%%
792 38 4.80%
896 a 4.58%
1,007 AN 3.08%
1,205 40 3.32%
1,257 35 2.78%
1,217 34 2.79%
1,416 44 311%
1,347 60 4.45%
1,621 47 2.90%
1,789 61 3.41%
1,237 2.91%

271 - No. 28¢c




FERF CRMANGCE MEASUREMENT TRAGHKING September 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Caused Missed Due Dates - Field Work

Residence

All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates { Due Dates
48 5.58% 8.19%
36 3.05% 7.04% ' REETURRES
32 3.76% 6.83%
39 4.13% 7.00%
35 3.28% 5.67%
29 2.72% £.52%
24 3.02% 6.08%
43 5.49% 6.80%
4.40% 8.46%
4.84%

——4—All CLECs

Business

All CLECs
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
51 10.76% 571%
23 8.37% 4.50%
16 3.97% 5.70%
12 2.36% 5.56%
21 4.38% 5.20% . —4—AllCLECs
12 4.12% 5.83%
" 3.24% 4.59%
4 1.30% 5.68%
8 2.48% 5.99%
7 2.46% 5.39%
29 5.88% 5.60%
8 2.16% 5.74%

|

Mar-01 1
Apr-0t {

Nov-00 4+
Jan-01 1
Feb-01 {

Oct-00

7%

Residence
Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates { Due Dates } Due Dates
9,793 52 0.53% 0.27% 4.67
10,097 32 0.32% 0.35% -0.56
12,928 36 0.28% 0.42% 2.41
10,741 30 0.28% 0.30% -0.30
10,310 0.19% 0.26% 136 —&—AIICLECs
11,124 0.06% 0.20% -3.13
10,782 0.11% 0.31% -3.61
11,878 0.08% 0.30% -4.21
11,072 0.08% 0.40% -5.31
10,684 0.07% 0.36% -5.09
11,564 0.11% 0.40% -4.80
11,411 0.04% 0.29% -5.00

Business

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
3,954 48 1.21% 0.89%
4,292 9 0.21% 1.40%
4,123 20 0.48% 1.95%
5,584 0.52% 1.44%
2,800 0.21% 0.81%
2341 0.21% 0.72%
1,748 0.34% 0.24%
1,420 0.70% 0.28%
1,341 0.52% 0.35%
1,726 0.29% 0.43%
2,120 0.28% 0.30%
1,810 0.06% 0.32%

33,358

——All CLECs

271 - No. 29a




AERIARIIANAE (A8 ALURBMENT TRACKING

Provisioning - UNE Loop and Port Combinations

September 2001

Missouri

Measurement
05

old Work_

UNE Loop and Port Combos

Res/Bus

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

201
234
202
330
245
270
281
252
232

11

3.48%
4.70%
8.42%
4.24%
4.08%
1.48%
5.34%
2.78%
3.45%
2.37%
3.54%

7.36%
6.28%
6.53%
6.67%
5.56%
561%
5.62%
6.46%
7.72%
6.79%
7.53%

No Field Work

—&—All CLECs

UNE Loop and Port Combos

Res/Bus

All CLECs

# Missed
Due Dates

% Missed
Duse Dates

SWBT
% Missed
Due Dates

24
25
22
38
14
19
33
22
21
15
18
16

1.29%
1.27%
0.88%
1.12%
0.59%
077%
0.71%
0.60%
0.69%
0.40%

0.36%
0.48%
0.59%
0.43%
0.35%
0.29%
0.30%
0.30%
0.40%
0.37%
0.39%
0.

38%

271 - No. 29b
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Missouri

Residence
Measurement All CLECs SWBT

# Missed % Missed % Missed

Due Dates | Due Dates Due Dates
" 1.28% 4.78%
13 1.43% 3.92%
5 059% 361%
10 1.06% 3.92%
14 1.31% 3.18%
22 2.06% 3.60%
8 1.01% 3.72%
7 0.80% 3.24%
1.94% 4.32%
1.91% 4.04%
552% 4.45%
~ 4.71%

——e—All CLECs

All CLECs
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates Due Dates

18 3.81% 3.73%

13 361% 2.88%
2.23% 3.53%
1.38% 3.80%
3.75% 3.74%
3.08% 3.76%
2.35% 2.79%
0.65% 3.48%
1.56% 3.56%
1.40% 3.06%
3.36%
3.65%

~—g— All CLECs

4

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

NE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates Due Dates
201 2 1.00% 4.43%
234 1.28% 3.61%
202 1.49% 3.58%
330 0.561% 3.88%
244 0.82% 3.34%
270 0.00% 3.64%
280 2.14% 3.44%
252 0.40% 3.31%
232 0.86% 4.09%
3.74%
4.16%

—o—All CLECs

RO N = ONN®W®

253
264

271 - No. 30a




PERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - POTS (Resale) Missouri

Residence
All CLECs
# Missed % Missed
> 30 Days | > 30 Days
9.09%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1.75%

—&—All CLECs

10—‘000000000—1

Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

Jan-01 ¢
Feb-01 ¢

N

Al CLECs
# Missed
> 30 Days

—4——All CLECs

0O - 0O 0 0 00 ®mO MO O

May-01 ¢

Provisioning - UNE Loop and Port Combinations

I_’_ercent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

UNE Loop and Port Combos Res/Bus
Al CLECs SWert 120.0%
# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days 100.0% -
2 0.00% 9.75%
3 0.00% 9.70% . 80.0% 4
3 0.00% o8s%}  o87f [ '\ ) = SWBT
2 0.00% 16.83% 60.0% 4 —e—AIlCLECS
2 0.00% 10.46%
Z 16 s;: :'32: 00% 1
1 100.00% 6.54%
2 50.00% 5.93% 200% 1 Lo
0 nia 642% |  nmaf{ Tt " -
5 0.00% 5.65% ) 0.0% &—o——0—e—¢
__0.00% 6.21% I 85 % 2 2
o 2 4 8 ¢

271 - No. 30b




PERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - POTS (Resale) Missouri

_ Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

ReS|de|:|.oe

All CLECs

¥ Missed % Missed

>80 Days | > 90 Days
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

" 0.00%

——All CLECs

-

Oofjo o o oo 0o 0o oo o

Jul-01 JF.

Feb-01 ¢
Apr-01 ¢
Jun-O1 ¢
Aug-01 ¢
Sep-01

Business

All CLECs
# Missed # Missed % Missed Z-Value
Due Dates | >80 Days | >80 Days
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

—&—All CLECs

Nov-00 ¢
Feb-01 ¢
Mar-01 J»
Apr-01 ¢
Jun-01 ¢

cljo © O O O O 0O 0O O O QO

May-01 &

UNE Loop and Port Combos
All CLECs
# Missed % Missed % Missed
Due Dates | > 90 Days | >80 Days
0.00%
0.00%
0.00%

0.00%

——&— Al CLECs

0.00%
nfa
16.67%
0.00%
0.00%

o000 0O —=- 0000 oo

Nov-00 ¢
Jun-01 ¢

271 - No. 30c




FERFORMANGE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2001

Missouri

Average Delay Days Due to Lack of Facilities

# Missed
Due Dates

Avg. No.
of Days

Z-Value

1
13

5
10
14

6.64
5,08
3.40
4.50
464
588
413
286
387
413
7.37

——All CLECs

Jan-01 +
Mar-01 4

Al CLECs

# Missed
Due Dates

Avg. No.
of Days

Z-Value

18

6.8¢
16.15
17.00
11.14
2494
a1
713
7.50
11.20
9.25

-—&—AllCLECs

Nov-00
Dec-00
Jan-01 4
Jun01 4

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos

All CLECs

# Missed

Due Dates

Avg. No.
of Days

of Days

0o GO N =2 ONNWRN

8.50
4.00
10.67
13.00
8.00
n/a

34.50
35.00
20.00
nfa
3.40

9.50

—— Al CLECs

271 - No. 31




FERFORMANGE MEASUREMENT TRAGHKING September 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

All CLECs

# Missed Avg. No. . No. Z-Value
Dus Dates of Days

51 3.43
22 6.36
27 6.63
28 6.14
20 4.50

7 6.43
14 3.79
32 478
18
22
28

——All CLECs

—&—All CLECs

R

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities)

All CLECs

# Missed Avg. No.
Due Dates of Days of Days

177
222
3861
414 )
5.00 X , ——All CLECs
6.00
1.50
250
328
a.33
7.88
3.50

Business

All CLECs SWBT

# Missed Avg. No.
Due Dates of Days

0.78
8.50
8.17
7.00 :
28.00 . . N —&~—All CLECs
375 N
12,67 ; )
3.40
7.75
1.50

271 - No. 32a




BERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

September 2001

Missouri

Ave

Field Work

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

1.80
288
486
5.33
1.14
18.00
46.88
35.67
7.33

-
&~ ®

12 W Hh O XA NN

No Fleld Work

—— Al CLECs

UNE Loop and Port Combos Res/Bus

All CLECs
# Missed Avg. No.
Due Dates of Days

1.80
2.28
5.50
an
285
3.56
6.24
573
495
320

—<—AlICLECs

271 - No. 32b




